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ABSTRAKSI 

 

Kota Palembang memiliki angkutan sungai sebagai salah satu 

transportasi publik yang menjadi sarana pembuka daerah daerah terpencil. 

Selain itu, angkutan sungai berperan dalam memperlancar roda perekonomian 

masyarakat. Pelabuhan Sungai 16 Ilir merupakan salah satu Pelabuhan Sungai 

yang mempunyai peranan penting dalam menunjang perekonomian masyarakat 

Kota Palembang. Akan tetapi karena kurangnya perhatian pemerintah membuat 

penyediaan fasilitas khusus untuk ibu menyusui, para penyandang disabilitas dan 

lansia belum ada pada Pelabuhan Sungai 16 Ilir Kota Palembang. 

Pengambilan data dilakukan dengan mencatat jumlah penumpang 

Pelabuhan Sungai 16 ilir Kota Palembang terkhusus untuk ibu menyusui, 

disabilitas, lansia dan memberikan kuesioner tentang tanggapan para penumpang 

Pelabuhan Sungai 16 Ilir sehingga diperoleh informasi tentang kebutuhan akan 

fasilitas Nursery room, disabilitas, dan lansia di Pelabuhan Sungai 16 Ilir 

Hasil survei menunjukan bahwa dalam rangka meningkatkan mutu 

angkutan sungai di Kota Palembang diperlukan adanya ketersediaan dan 

peningkatan fasilitas yang memadai khususnya dalam rangka menunjang sistem 

transportasi yang ada di Pelabuhan Sungai 16 Ilir agar tercipta keamanan 

keselamatan dan ketertiban bagi penumpang. Dampak lain dari penambahan 

fasilitas khusus tersebut dapat memberi nilai tambah yang mampu mendukung 

perekonomian. Khususnya dibidang Angkutan Sungai, maka pihak pengelola 

pelabuhan perlu meningkatkan pelayanan terhadap masyarakat dan pengguna 

jasa.  

  

 

 

Kata Kunci :  Pelabuhan Sungai 16 Ilir, Fasilitas, Nursery room, Disabilitas, 

Lansia 
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ABSTRACTION 

 

Palembang city has river transportation as one of the public 

transportation which is a means of opening remote areas. In addition, river 

transportation plays a role in facilitating the wheels of the community's economy. 

river port 16 ilir palembang city is one of the River Ports that has an important 

role in supporting the economy of the people of Palembang City. However, due to 

the government's lack of attention, the provision of special facilities for 

breastfeeding mothers, persons with disabilities and the elderly is not yet 

available at the river port 16 ilir palembang city. 

Data retrieval was carried out by recording the number of passengers at 

river port 16 ilir palembang city, especially for breastfeeding mothers, 

disabilities, the elderly and providing questionnaires about the responses of the 

passengers at river port 16 ilir palembang cityso that information was obtained 

about the need for Nursery room facilities, disabilities, and the elderly at river 

port 16 ilir palembang city 

The survey results show that in order to improve the quality of river 

transportation in the city of Palembang, it is necessary to provide and improve 

adequate facilities, especially in order to support the existing transportation 

system at river port 16 ilir palembang cityin order to create security, safety and 

order for passengers. Another impact of the addition of these special facilities can 

provide added value that is able to support the economy. Especially in the field of 

river transportation, the port manager needs to improve services to the 

community and service users. 

 

 

 

 

 

 

 

Keywords:  river port 16 ilir palembang city, Facilities, Nursery room, 

Disability, Elderly 
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